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Mllhken & Mlchaels

DC.‘,‘

which has spent the past nine

months trying to_keep, Tegula-
 tors from yanking its license to
operate in’ Arizonay settled the
dispute this week by paying

5500,000 in finesand: ‘costs..

and agreeing to halt ail ollec
tlons activity in the stateys

The Metairie company oper-. -
ates a nationwide network:of .
collection agencies that pursne. -

overdue business debtg

' See’ ARIZDNA ca :

B R

Under a° consént prder -
signed Sunday by owner" '
Michael Sanderson; the’ cmn—-
pany also agreed to cease, “a '
number of abusive’ cullectmn'
practices” and. “discontiriue us-
ing” d_eceutlve sales™ tech--
mqt;es, accordmg’ to a state

Aa’amna,.,. |

‘ment by Janona reguletors

win,” said relecia Rotellini, the

ergi {9 chiarge of The case.
have accomphshed what we. set‘.

ATiZona assistant attoroey gen-‘

ouf to do,”

=Ti’s not clear xf the ‘action wﬂl
affect the company's Louisiana -
cense..“We will be sitting down -
with a Milliken & Michaels rep-.
resentative next week to discuss’
the action in Arizona,” said Gary

fied for Milliken & Michasels dur
mg nhe A.nzona proceed.mg e

“s-Newport, chief attorney for the' -
'*"_Louisiana Office of Financial In-
stifutions, which oversees collec- =
tion agencies. “I don't know what -
kind of action wﬂ_l ba taken at.’.
thiis point, if any.” Newport testi- .

=1 Milliken & Michaels is widely
- considered’ the nation's largest
" ‘commercial collection: agency. -
Company officials have. said it -
... earned 850 million in fee income
o We feel like this is a definite.

in 1995 on gross collectmns of

" about $150 million; )
" A Compaany snokesman sa1d .
Sanderson was traveling and un-.

" available for comment on the Ari- -
zona settlement. But in written

. statements, company: officials

. said a chief Tesson for settling the

case was the. legal expense of.
continuing the fght. . .
.7 Milliken & Michaels filed state -

a.ud federal lawsuits in Arizona in -

an attempt to block state rerrula- :
tors from revokmg the company’s ~

license to operate in the state, A
judge msmissed the feders
last month. "

- In"a written” statement,

Tim

Sanderson, a cousin of Michael-
Sanderson and 1 managmg du'ecto

‘of the Arizona office, said, “After
nearly a year of offering, in vain,
"a wide range of suggestions for
settling the ongoing litigation be-
tween the Arizona Ranking
" Department and Milliken & Mi.
- chaels, we have come to the con-
clusion ‘that we cannot work with
this state’s collection agency reg-
‘ulators, nor can we do any"ciung,
. to samsfy them.” ) .
Under the settlement terms !
Milliken & Michaels will be 2l
lowed to maintain a small sales
office in Tucson to market the
company’s services to clients in
Arizona. Arizonma regulators
'-began investigating Milliken &
- Michaels in 19935 afier they dis-
covered Michael Sanderson had
failed to disclose what they called
a-“substantial criminal history.™
Sanderson’s record includés
seven arrests and three convic-
tmns for mc:dents ranging. frnm

"} ing and mail fraud during the -
=i -19%0s, accorchng to law enforce~
ment records in Florida. - :

" Sanderson spent 21 months in-

.ther, Paul, who ran ane of the :

was sentenced tnder the Federal
-Youth Corrections Act. Under the -
N act, his conviction was autornat- -
L mally set aside in 1919 after his -,
3B release from prison. <o

“that information from Arzdna™!
_regulators for seven vears, Also in
“the consent order, Sanderson ad-
mitted he hid hig 100 percent per-=
sonal ownership of Milliken &.°

| ‘assault ‘and battery to racketeer- -

‘federal prison after he and his fa--

lergest collection agencies in Flor-"!
ida, pleaded guilty to stealing an -
estimated. $2.5 mll].mn from cli-
.ents. Sanderson; 24 at the time, .

Michasls’ Arizona operation from . & Michaels agreed to pay a re-

regulafors fror 1988 to '95. He .

also admitted he lied on company -

. license renewal forms when asked "

if he had ever heen” arrested, in-
- dicted or conwcted n e.uy cnmx-
nal proceeding.’” -
. In the consent order, Sa.uder—
‘Son_ alsa’ ‘admitted that ke 'ton-
cealed the fact that‘ he'is'a,

'recovenng aIcohohc in wolatmn

of Arizona law. *
Sanderson also’ acknowledged

“that some of his employees vio-

lated "Arizona law by misrepre- -
senting themselves to potential *.

Tclients and. debtors and by ha- -

--In the consent order; Sa_nder-:-.l.", rassing people who owed money"

son admitted that he concealed

tcr Milliken & Michaels clients. =

* Arizena regulators said they re-"

cewed 55 complaints against the

*.compeny. Over such tactms be-
:, tween 1902 and 'g5.%

- In the consent order, Mﬂhken

cdr(i‘.;$250,'flod fine ahci"reuhburee
“the Arizona. State B“anlcmg@
. Department for legal fee5 8 .

.ﬁne sends a strong message] that ‘
“you can't violate the law; regard- -
~less of how large you are, ’Fntel- :
" lini said.: g
"‘Tﬁe‘m che second fine Nhlhken 1
& Michdels has paid- i’ setile
“ dispute ‘with. reguiators: Irr*1991,
the company. paid $50,000 to, "the .
North Carolina In:.ura-uce
" Department, ‘which was investi-
“gating. dozens; of, complalnts .
‘against’the’ company: for"ha-
rassment and mlsrepresentatmn:

2o In- his written’ statement’“"?ﬁm—
*Sanderson said the compaDy
_closely monitors its collectors, aqd

. disciplines or Aires those whovis- |
“late the company’s rulés, wﬁlch -
Senderson described as “the most’ .
strict in our industzy,” :




